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SHURE RELEASES WIRELESS WORKBENCH® 6.12 SYSTEM CONTROL SOFTWARE 
	

	
Eppingen/Germany, October 13th, 2016 – Today, Shure releases the latest version of its Wireless 
Workbench® System Control Software-Version 6.12. The update is designed to put maximum power 
and flexibility into the user's hands. The addition of several new features will help wireless users better 
manage and monitor wireless system performance over the network, from pre-show planning through 
post-performance analysis.  
 
Shure has created Timeline - a new logging utility designed to capture essential channel status 
information over time. Information recorded includes RF level, antenna status, audio level, 
interference, ShowLink® Remote Control status, and battery level. With optimized data storage, 
Timeline can record data from all networked channels for an indefinite amount of time, given sufficient 
system resources. Capturing and viewing the recorded data enables users to troubleshoot wireless 
system operation and determine the source of issues, should any arise. Wireless Workbench provides 
ultimate control over displayed information, enabling complete customization of the visualized data to 
best suit user needs.  
 
Version 6.12 also includes a new set of frequency coordination enhancements, designed to provide 
more flexibility and power to users coordinating solutions with high-channel counts, including: 
 

 Scan Peak Management to process and classify peaks more accurately in scan data 
 Ignore IMDs to manually ignore the Intermod (or IMD) spacing parameters associated with a 

given set of frequencies, enabling increased counts of calculated frequencies  
 Customizable Coordination Order to adjust the order in which frequencies are coordinated by 

dragging and dropping groups of frequencies in the Coordination Workspace.  
 

Connecting to devices from a remote location will now be supported with version 6.12. With this 
update, Wireless Workbench 6 can connect to devices outside of a local network. Ideal for 
environments where devices are managed in separate subnets-separate VLANs, floors of an office 
building, venues in a park-the feature extends monitoring and control functionality beyond the local 
network for significantly increased flexibility and control. 
 
To accompany the extended reach of control that Wireless Workbench now exhibits across subnets, 
version 6.12 will also introduce support for Access Control - a new feature that will be added to select 
Shure networked devices. Access Control enables users to specify PINs for networked devices that 
protect the device from being manipulated by any Shure control software that have not authenticated. 
This protection lets a team of users benefit from the monitoring aspects of Wireless Workbench without 
incurring the risk of potentially changing the operational status of wireless systems. 
 
"At its core, the enhanced features in Wireless Workbench 6.12 are dedicated to putting increased 
flexibility and added control into the hands of users who need it most," said Sam Drazin, Product 
Manager at Shure. "By adding Timeline, select frequency coordination enhancements, and Remote 
Device Connection, we're addressing the complex challenges that come with enterprise-level networks 
and high-tier frequency solutions." 
 



	
Wireless Workbench Version 6.12 is available for download at 
http://www.shure.eu/support_download/downloads/software-drivers  
For more details on the latest version of the software, visit www.shure.eu.  
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About Shure Incorporated	
Founded in 1925, Shure Incorporated (www.shure.com) is widely acknowledged as the world's leading manufacturer of 
microphones and audio electronics. Over the years, the Company has designed and produced many high-quality professional 
and consumer audio products that have become legendary for performance, reliability, and value.  Shure’s diverse product line 
includes world-class wired microphones, wireless microphone systems, in-ear personal monitoring systems, conferencing and 
discussion systems, networked audio systems, award-winning earphones and headphones, and top-rated phonograph 
cartridges. Today, Shure products are the first choice whenever audio performance is a top priority. 
 
Shure Incorporated is headquartered in Niles, Illinois, in the United States. The Company also has regional sales and marketing 
headquarters in Eppingen, Germany, and Hong Kong, China, with more than 30 additional manufacturing facilities and regional 
sales offices throughout the Americas, EMEA, and Asia. 
 
About Shure Europe GmbH 
Shure Europe is a wholly owned subsidiary of Shure Incorporated. Established in Eppingen/Germany the Company’s regional 
headquarters provides sales, marketing and technical support for its distribution and channel partners within Europe, the Middle 
East and Africa.  
www.shure.eu 
 
 


